























































































































































































































































































































COMPLIANCE MATRIX

ﬁ

80 | Web pages allow the user to bypass repeated blocks of content 6.8.8 i

0 .

81 | Website has either a “search” box or a link to a “search” page from every | 6.9.1 .
page of the website.

82 | Website has an up to date Site Map that is linked to the Home pageas | 6.10.1
well as to all important entry pages of the website.

83 | If the site uses frames, each frame is properly titled. 6.11

84 | Website uses Cascading Style Sheets to control layouts/styles. 723 :

85 | Website is readable even when style sheets are switched off or not | 7.2.2 |
loaded.

86 | Web pages are usable even when scripts, applets etc are turned off. 7.3.2

87 | Documents are provided either in html or other accessible formats. | 7.4.2(a)
- | Instructions / Download details for viewing these formats are

provided

88 | In content implemented using markup languages the elements have | 7.5 (a)
been use according to specification.

89 | Lables have been provided when content requires input from the | 7.5 (b)

90 | Time limit for time dependent web functions can be adjusted by the | 7.5 (c) |
user (also refer exceptions).

91 | Instructions for operating/understanding content do not rely solelyon | 7.5 (d)
characteristics like shape size location etc. ‘

92 | All input errors are flashed in text. 7.5 ()

93 | Functionalty of content is operable through keyboard. 7.5 ()

94 | Focus is not trapped in any component while navigating through | 7.5 (g)
keyboard only.

95 | Purpose of each link is clear to the user. 7.5 (h)

96 | When any component recieves focus it does not initiate change in | 7.5 (i)
context.

I

97  Changing the setting of a component does not change the context | 7.5 (j)
unless the user has been informed of the same.

98  Metadata for page like title, keywords, description and language is = 7.5 (k)
appropriately included. ' 9.1.2
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' Data tables have been provided with n tags/markup.
100 | Allcc_:mim;e_nts recieve focus in an order that preserves the meaning/ | 7.5 (m)
- operation.
| 101 | Role of all interface components can be programatically determined. | 7.5 (n) |
102 "ﬁm. website hasbeen tested on multiple browsers. 7.6 (b)
103 Website has cleared Security Audit by certified agency and has a| 7.7.1
Security Policy. 732

7. Website Hosting

104 | Websites are accessible to intended anfience in an efficient and | 82.1
| secure manner on 24x7 basis.
| 105 | The Hosting Service Provider possesses state-of-the art multi-tier | 8.2.1 (a)
' security infrastructure as well as devices such as firewall and intrusion
f prevention systems. 8.2.1(b)
[765 (The I-iosung Service Provider has redundant server infrastructure for | 8.2.1 (c)
' high availability.
| 107 | The Hosting Service Provider performs regular backup of the website. | 8.2.1(d)
B i ot : Y Ly
F 108 1 The Hosting Service Provider has a Disaster Recovery (DR) Centre in | 8.2.1 (e) |
a geographically distant location and a well crafted DR plan for the '
website, v |
109 | Web Hostm; Service Provider pmv—x-des Helpdesk & technical support 8.2.1(i)
‘on 24x7x365 basis. '
110 All pOSSiblc_SCCL;ﬁty_il';éa—S;;é_h;l;é—b;n_t-EI;E prevent defacement/ | - 83

hacking of the website and the department has contingency plan in |
place for situations like these. i

By - . -
8. Website Promotion

111 | Website ranks in the first five results on major search engines when| 9.1 |
LTl searched with relevant keywords. ,n_l
| 112 [It has been ensured that all stationery of the department as well as| 9.2.1 |

 advertisements/public messages issued by the concerned Department

prominently display the URL of the web site.

| 9. Website Management

| 113 } Department has nominated a Web Information Manager as defined in | 10.1.1 |

_|thegaddines =<0 000 00 0 : - .
114 The website has a website monitoring policy o los

15| All policies and plans are approved by Head of Department | 10.7 |
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This document is an integral part of CSMOP (Central Secretariat Manual of
Office Procedures). It shall facilitate the Indian Government Constituents to make
their websites Usable, Citizen Centric and equally Accessible by all the sections of
society, whether differently abled or having constraints of education or access to
technology.

This is the first version of the document. All efforts have been made to make it as
comprehensive as possible. We would welcome feedback & suggestions from all of
you. Your feedback is very valuable for us. It would indeed help us in enhancing/
enriching these guidelines further.

To facilitate you further we have also set up a website at
This website shall not only provide access to complete text of this document but shall

also facilitate implementation of these guidelines. Provision for online consultation
on these guidelines is also envisaged on this website.

In case you develop some website conforming to above guidelines, please let us know.
We shall be glad to acknowledge your effort on this website. It shall also become a
good reference for others to follow.

At the end I would like to expresses my gratitude to ALL who have contributed
towards the development, review & approval of these guidelines.

Looking forward to your kind cooperation & valuable support towards successful
implementation of these guidelines across the entire web space of Indian
Government.

neeta@nic.in






