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Click Start\all Programs\Ca\eTrust ITM\Agent 
 
 
And Click Setting\Alert Notifications\Alert 
 

 
 
And Tick all Report Option 
 
And machine Name :- shqcms014 
 
 
And Click Alert Filter 
 
 

E-Trust Configuration Guide  
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 In Custom Nofitication select Malware Detection Report 
 
And select All   
 
And Click Apply 
 
Select Phone Home Option\Sehedule Option 
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Select Schedule BY hour  
 
Click Apply 
 
Click Additional Option 
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and Input Host Name :- shqcms 
      Approved Server :-  10.88.1.200 
 
 And Apply 
 
Clicl Update option 
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Select Schedule Type By 1 Day and apply 
 
Click Download Settings 
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Click Add option and  
 
Inter  Name 10.88.1.200  Port 42511  And when you Take update for Ca side (etrustdownloads.ca.com)  Input 
Proxy ip and port when your useing  proxy sever for internet Click Apply 
 
And click left hand side eTrust antivirus Option 
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Boot Sector Action :--Cure boot sectore 
 
And click Cure option 
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Change Action to perform If cure fail:--No action  and click ok 
 
Click selection option 
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In  Detection  click advanced option  
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Tick Heuristic scanner  and Ntfs file and click ok 
 
And in scan compressed files click option 
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In Genral  tick both Apply option and untick stop options  and click ok   
 
And go Realtime \Advanced 
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Select All protected Areas and  Realtime pop -up messages is 1 and apply 
 
 
Finish All configration 
========================================================================================
=========================== 


