CA e-Trust Installation

How a End User which is on HSwan Network can Install Antivirus in their PC

1. Open a web page
2. On address bar write ftp://10.88.1.21/software/CA Anitivirus Agent.
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Internet Explorer Enhanced Security Configuration is enabled

Internet Explarer Enhanced Security Configuration is currently enabled on your server, This configures a number of security settings that define how users browse Internet and intranet
Web sites. The configuration also reduces the exposure of your server to Web sites that might pose a security risk. For a complete list of the security settings in this configuration, see
Effects of Internet Explorer Enhanced Security Configuration.

This enhanced level of security can prevent Web sites from displaying correctly in Internet Explarer and restrict access to network resources, such as files on Universal Naming Convention
(UNC) shares, If you want to browse a Web site that reguires Internet Explorer functionality that has been disabled, you can add the Web site to the inclusion lists in the Local intranet or
Trusted sites zones. For more information, see Managing Internet Explorer Enhanced Security Configuration.
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3. Then it will ask for username and password.
Username : adhaar\<username of adhaar>
Password ¢ <password>

soft Internet Explorer

&

Either the server does ot allow anonymeus logins or the e-mail address was not
accepted. B | Links >

FTPserver:  10.88,1.21

User name: | achaartaadmin =l
]

After youlog on, you can add this server to your Favorites and return to i easiy.,

Password: | ..

/R FTP dies nok ncryp or encads passwerds or data befare sending them to the
server. To protect the security of your passwords and data, use Web Folders
(w/ehDAY) instead.

Learn more abaut using Web Folders.

I™ Log on anonymously I™ save password
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4. It will open the CA e-Trust folder you can run the setup.exe to install the CA e-
trust

oft Internet Explarer
Fle Edt view Favorkes Tock el |
QBack - ) - (¥ | O search [ Folders |

Address [[$1 fip://10.86.1.21 fsoftwareiCAY:20Anitivirus % 20Agent/ B | Links
Name = size | Type | Modified
Folder Tasks A =) Comman File Folder 2/19/2008 3:58 PM
(CEnglsh File Folder 2/19i2006 3:58 PM
= Rename ths tem French File Falder 2/19(2008 358 PV
[y Move this item (EGerman Fil Falder 2/19/2008 3:58 PM
[ Copy this item (Chinstal File Folder 2/19i2006 3:53 PM
3¢ Delete this tem [Syintegration File Folder 2}19j2008 3:58 PM
[ Tealian File Folder 2}19j2008 3:58 PM
[E)Partuguese File Folder 219§2008 3:58 PM
Other Places A (2 5panish File Folder 2/19{2008 3:57 PM
31 softnare Suse File Folder 219{2008 3:57 PM
" utorun.inf Sibytes  Setup Information 12/13/2005 9:41 PM

(= My Documents
& My Network Places

526 KB Applcation 1/3/2007 8:34 P
1.96 KB Canfigurstion Ssttings  1/12/2007 3:07 P

Details ¥

[User: adhaariaadmin |4 Internct



eTrust r8.1 Client Installation Steps

elrust Antivirus r8.1 @

Pleasze select the installation language:

G

] [ Cancel

Click Ok
(2 eTrust Antivirus r8.1 Install rz|
G eTruste Antivirus r8.1
E
Main Menu @ Install
@ Documents
@ Support
@ Browse CD

Click Install




(= eTrust Antivirus r8.1 Install

., eTruste Antivirus r8.1
L

YOU MUST SCROLL Dot TO READ THE BELCWY TERMS ARD CORMDITIONS BEFORE Y OLU
CAN CHOOSE THE APPROPRIATE STATEMENMT OF AGREEMEMNT.

InSta " licenzed. CA may additionally use thiz infarmation to natify wouw of the pending

Motice expiration of vaur license term ar any uze that exceeds the number of nodes you have
licenzed. IM THE EVEMT THAT YOU DO MOT REMEW Y'OUR LICEMSE T THE PRODUCT
PRICR TC TS EXPIRATION DATE, OR EXCEED YOUR MODE COUNT THIS COPY OF THE
PROCUCT WWILL TIME QT AME Y OLAILL MOT SONTIMUE TS RECEYE UPDATED
ERGIMNE AMD SIGHATURES (AT FILES) FROM CA FOR USE YTH THE PRODLCT.

=

By clicking "l agree” ta install the product, vou are accepting these terms and festures
and your acceptance shall govern over any contrary provision or term of any
aoresment betvween you and CA.

SHOULD Y OU MOT ACCEPT THESE PRODUCT TERMS AMD FEATURES, wOU MUST
CLICK "l dizagree” TO CARMCEL THIS PRODUCT MSTALLATICN.

[

Do ywou accept all the terms of the preceding Motice? If you Select | disagree, the setup il
close. Toinstall eTrust Antivieus 131, you must read the entire notice and click the | agree
button.

M ain menu l [ | agree ] [ | dizagree

Click 1 agree



E e lrust Antivirus rB.1 Install

G., elruste Antivirus r8.1

YOUMUST SCROLL DOV TO READ THE BELCW TERMS AMD CORDITIONS BEFORE YO
CAMN CHOOSE THE APPROPRIATE STATEMEMT OF AGREEMEMT.

InSta " alzo agrees that this license (including any order form referencing thiz Agreement and |~
CA Licenze Agreemert any terms relating to third party softweare which are zet forth helow this Agreement)
conatitutes the complete Agreement between the paries regarding this subject matter
and that it supersedes any information licenzee has received relating to the subject
matter of thiz Agreement, except that this Agreement (excluding the third party terms
below ) will be superseded by any written Agreement, executed by bath licenzee and
C& granting licensee a licenze to use the product. Thiz Agreement may only he
amended by a written Agreement signed by authorized representatives of hoth parties.

Zelect the [ agree"] hutton to accept the terms and condtions of this Agreemert as
=t forth shove and proceed wwith the installation process.

Select the [ dizagree"] button to halt the installation process.

(=]

Do you accept all the terms of the preceding License Agreement? If you Select | dizagree, the
setup will close. To install eTrust Antivicws F5.1, you must read the entive agresment and click
the | agree button.

¢ Back l [ | agree ] [ | dizaaree

Click | agree



(= eTrust Antivirus rB.1 Install

.“ eTrust® Antivirus r8.1

SO MUST SCROLL DChyt TO READ THE BELCWY TERMS AND CORMDITIONS BEFORE oL
CAR CHOOSE THE APPROPRIATE STATEMENT OF AGREEMENT.

Install

Third Party This product includes software written by Tim Hudson dih@@cryptzoft.com).
Licenze Agreemerts

s

THIS SOFTWARE IS PROVIDED BY ERIC YOUMG "AS 15" ARD AMNY EXPRESS OR
IMPLIED WWARRANTIES, INCLUDIMG, BUT MOT LIMITED T, THE IMPLIED WWARRANTIES
OF MERCHAMTABILITY AMD FITMESS FOR A PARTICULAR PURPOSE ARE
DISCLAIMED. M FO EWVEMT SHALL THE AUTHOR OR COMTRIBUTORS BE LIABLE FOR
ARy DIRECT, INCIRECT, INCIDEMTAL, SPECIAL, EXEMPLARY, OR COMSEGLIEMTIAL
DARMAGES [INCLUDIMG , BUT MOT LIMITED TO, PROCUREMENT OF SUBSTITUTE
GOO0S OF SERYVICES; LOss OF USE, DATA, OR PROFITS; OR BUSIMESS
INTERRLPTICN) HOWMEWER CALISED ARD Of &RY THEORY OF LIABILITY  WHETHER:
IR COMTRACT, STRICT LIABILITY, OR TORT (IMCLUDING MEGLIGEMCE OR OTHERWMISE)
ARISIMG M ARY WA OUT OF THE USE OF THIS SOFTWARE, EVER IF ADVISED OF
THE POSZIBILITY OF SUCH DA GE.

(=

Do you accept all the terms of the preceding License Agresment? If you Select | disagree, the
setup will cloze. To install eTrust Antivieus 81, you must read the entire agreement and click
the | agree button.

¢ Back ] [ | agree ] [ | dizagree

Click | agree



L'E e lrust Antivirus rB8.1 Install

G

elruste

Antivirus r8.1

X)

Please enter your personal information below:

+ Password:

= Company: = Addrass 1
Install | |
Uzer Reaiztration = First Mame: Address 2:
| |
= Last Mame: = City:
Please fill out &l | |
inistal & live trisl. | |
* Phone: = ZIP:
| |
= Country: = | anguage:
|United States j |Eng|ish j

* Repeat: += Password Hint:

[ Privacy policy

l [ I

Mext > ]

< Back

Click Next

eTlrust Antivirus rB.1 X

2

Click es ta install a live krial,

If wou don't provide registration information a 30 day live trial
will be installed, which can be reqisterad laker,

Yes:

J|

Hao

Click Yes




(= eTrust Antivirus rB.1 Install

G

eTrust® Antivirus r8.1

Install
Option Selection

9
®
®
®
®
®

Install eTrust Antivirus r8.1

Install Remote Installation Utility
Install eTrust Antivirus for PDA
Install eTrust Antivirus Gateway
Install eTrust Antivirus for Netware

Install eTrust Antivirus for Network Appliance Filer Scanner

< Back ] [ iMewt > ] [ Exit

Install e Trust antivirus r8.1




(= eTrust Antivirus r8.1 Install

G

eTruste Antivirus r8.1

Install
Installation Type

Select an install type that best suits your needs:

& [Agen Installs the eTrust Antivirus agent with GUI to the

default location

~ Redistribution Server [Installs the eTrust Antivirus redistribution server to

the default location

¢ ITM Server Installs the ITh console to the default location.
Includes Agent, Redistribution Server and Alert
installatian.

T Custom Allowes selaction of agent/servar compaonents andfar

install location

¢ Back l [ Meut >

E it

Select Agent and click next




'EJ e[ rust Antivirus r8.1 Install

.H eTrust® Antivirus r8.1

Install Product Destination Folder
Folder selection | C:\Program Files\CAWTrustTM -]

Shared Components Destination Folder

|C:\Prngram Files\CA\SharedComponents E]

Engine Destination Folder

| CAProgram Files\CAVSharedComponentstiScanEngine E]

Bock || HWet> |

Click Next



EJ e[ rust Antivirus r8.1 Install

(B.H eTrust® Antivirus r8.1
L

Install You selected the following components for installation:
Finizh

= eTrust Antivirus Agent

Click Finish to acknowledge that you are finished with your selections,
which will complete this phase of the installation process, and initiate
the next phase.

T

Click Finish

eTrust Antivirus rB.1 X

P | Installation requires reboot of the system.
‘\'/ Click. ¥es to restart now or Mo if vou plan to restart later.

)

Yes
Installation Finish







